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Presenter
Presentation Notes
To use the appropriate copyright for internal audiences, or to enter a date to display on the title slide(s), follow the appropriate procedure below.



If the presentation is for viewing by internal audiences only:

Highlight the following phrase: © 2008 TransUnion LLC All Rights Reserved   |   For Internal Use Only

Press Ctrl-C to copy the text.

From the View menu, select Header and Footer.

On the Slide tab, click in the Footer field, highlight the entire phrase, and press Ctrl-V to overwrite the existing copyright text.

Click Apply to All.

 

To enter the date the presentation is being given/distributed (and replace the placeholder text at the top of the title slide):

 From the View menu, select Header and Footer.

 On the Slide tab, click in the Fixed field, highlight the entire phrase, and type the desired date to overwrite the existing placeholder text.

 Click Apply.


National Bankruptcy Trends

Consumer bankruptcies are trending to make 2008 the highest
bankruptcy year recorded, up 9.2% vs. 2007

YTD September 2008
Source: Office of the Superintendent of Bankruptcies
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Regional Bankruptcy Trends

Year-over-year changes in consumer bankruptcies reported has
remained relatively consistent across all regions

% Y/Y Chg — YTD September 2008
Source: Office of the Superintendent of Bankruptcies
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TransUnion Bankruptcy Score

Make smarter, more strategic decisions
about applicants and customers

Approve & Keep
More Good
Customers

Reduce Take Fewer

Losses Adverse Actions

» Better manage « Avoid rejecting  Better identify
portfolio to avoid bad applicants who are accounts that are
debts and write-offs likely to be profitable likely to be profitable

* Be proactive with » Take steps to » Develop offers and
high-risk accounts reduce attrition of terms to attract and

profitable accounts retain lower-risk
customers

2 TransUnion.
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Performance Definition

Public Record Bankruptcy or
Reported Tradeline Bankruptcy

18mth Performance Window

Observation Performance

*June 1, 2005 e June 1, 2005 thru November 30, 2006
* February 1, 2006 e February 1, 2006 thru July 31, 2007

« 2.6M+ random sample * 639k Bankruptcies

* TransUnion Credit Characteristics i

“# TransUnion.
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Minimum Scoring Criteria

« At least one (1) trade on file
 Single trade files must not be a Deferred Student Loan

 Not Deceased

P
:

% TransUnion.
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Scorecard Segmentation

1. Previous Bankruptcy

2. Recent Delinguency in Last 7mths

3. Multiple New Trades in Last 24mths
4. Revolving Trade Younger than 10yrs
5. Two or More Installment Trades

6. Less than Two Installment Trades

’ 2% 2 0

. . . """ TransUnlon
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Scorecard Segmentation

Population Distribution
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle, source, or labels information, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Pie Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


P

Scorecard Segmentation

Bankruptcy Rate over 18 months
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle, source, or horizontal/vertical labels, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Bar and Line Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


P

Scorecard Segmentation

Distribution of Bankruptcies

2, Recent DQ
11%

3, Multiple
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle, source, or labels information, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Pie Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


Scoring Output

e Score range: 10 to 999

« TransUnion Bankruptcy Score delivers three (3) reason
codes and a scorecard indicator with every score

Output Code Description
05 Number of Revolving Trades w/ Balance > 0
Ratio of Total Balance to High Credit/
Reason Codes Lo Credit Limit for All Trades
01 Total Balance of All Personal Finance Trades
Scorecard Indicator SC3

11
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Development Sample

Cumulative Population Distribution
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.
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Development Sample

Cumulative Bankruptcy Distribution
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.
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TRANSUNION BANKRUPTCY SCORE

Performance Statistics
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Bankruptcy Rate

The overall bankruptcy rate is 2.64% over an 18 month period
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


Cumulative Bankruptcies Captured

Over 92% of the bankruptcies were scored in the bottom 10%
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Bankruptcy Rate by Tradeline Type

Borrowers with Installment trades on file exhibit the greatest rate
of bankruptcy with Bank LOC’s exhibiting the lowest
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.
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Bankruptcy Rate by Tradeline Type

The bankruptcy rate for borrower’s with specific trade types is
skewed significantly to the bottom 5% of scores
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


Cumulative Bankruptcies Captured

Over 80% of all bankruptcies were captured in the bottom 10%
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Bankruptcy Rate by Tradeline Type

The bankruptcy rate for borrower’s with specific trade types is
skewed significantly to the bottom 5% of scores
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


Cumulative Bankruptcies Captured

Over 70% of all bankruptcies were captured in the bottom 10%
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TRANSUNION BANKRUPTCY SCORE

Surprise Bankruptcy
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Surprise Bankruptcy

* Not all bankruptcies follow the same pattern

Rl1 | R2 | R3| R4 | R5 | R9

R1 | R1I| R1|R1|[R1|R9

» Surprise bankruptcies seem to come out of nowhere, occurring
with no previous serious delinguency prior to declaring a public
record bankruptcy or tradeline bankruptcy

* The TransUnion Bankruptcy Score identifies potential surprise
bankruptcies better than competing scores

%" TransUnion.
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ﬂ I —I—I—_—————

Surprise Bankruptcy

The TransUnion Bankruptcy Score is an excellent tool for
Identifying surprise bankruptcies prior to loss

Surprise Category % Bankrupts Bottom 5% Bottom 10% Bottom 20%
# Trades 30 L12 Mths = 0 73.2% 89.0% 93.8% 97.2%
# Trades 60 L12 Mths = 0 80.9% 86.7% 92.4% 96.5%
# Trades 90+ L12 Mths = 0 29.0% 69.7% 81.5% 91.3%
# Trades 30 L24 Mths = 0 51.8% 88.2% 93.2% 96.9%
# Trades 60 L24 Mths = 0 62.4% 85.3% 91.5% 96.1%
# Trades 90+ L24 Mths = 0 21.9% 63.5% 77.5% 89.3%
Overall 100% 86.9% 92.7% 96.8%
4 TransUnion.

24 © 2008 TransUnion Canada All Rights Reserved


Presenter
Presentation Notes
To delete a column, use your mouse to highlight the entire column. Then right-click, selecting Delete Columns from the pop-up. 

To insert a column, use your mouse to highlight the entire column. Then right-click, selecting Insert Columns from the pop-up. A column appears to the left of the selected column.

To delete a row, click anywhere in the row and then right-click, selecting Delete Rows from the pop-up.

To insert a row, click anywhere in the row and then right-click, selecting Insert Rows from the pop-up. A new row appears above the selected column.

To enter text in the table, highlight the text you want to replace and overwrite it.

To remove bullet formatting from specific text, click in that text, and click the Bullets icon in the Formatting toolbar.


ﬂ I ——————————————

Surprise Bankruptcy

For borrowers who were clean in the previous 12 months, over
81% of the surprise bankruptcies scored in the bottom 10%
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.
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Surprise Bankruptcy

For borrowers who were clean in the previous 24 months, over

/7% of the surprise bankruptcies scored in the bottom 10%
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


TransUnion. December 10, 2008

TRANSUNION BANKRUPTCY SCORE

Dual Score Strategy
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Greater Insight, Protection and Opportunity

Using the TransUnion Bankruptcy Score in conjunction with a risk
score offers greater insight into and protection from loss due to
bankruptcy than a single score alone

Better identify customers at risk for bankruptcy versus delinquency

Decline potentially risky applicants

Approve borderline applicants with a low risk of bankruptcy

Balance your lending decisions

" TransUnion.
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Cumulative Bankruptcies Captured

The TransUnion Bankruptcy Score identifies significantly more
bankruptcies in the bottom 5% than a traditional risk score
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Presenter
Presentation Notes
To modify this chart, or add it to your chart styles, follow the appropriate procedure below.



Modifying chart data

To update the data displayed in this chart, follow these steps:

Double-click the chart to view and edit the chart’s data sheet.

To delete a row, right-click the row label and select Delete. 

After all edits are made, click outside the chart area.

To change the subtitle or source, click the appropriate text, highlight it, and overwrite it with new text.



Adding this chart to your chart styles

To create charts that incorporate the suggested styles in this template, you add them to your User-Defined palette. Follow these steps:

 Double-click the chart.

 From the Chart menu, select Chart Type…

 On the Custom Types tab, click the User-defined radio button to access the list of user-defined types.

 To add the current chart as a type of chart, click Add. 

 In the Add Customer Chart Type pop-up window, enter a Name (for example, “TransUnion Single-Bar Chart”) and Description of this chart type. Then click OK.

 On the Custom Types tab, click OK. This chart will now be available when you need to create one.


=)

Dual Score Strategy

Used alone, a risk score returns broad recommendations for

handling customers and prospects in each risk category

TransUnion Risk Score

Low-Medium

Medium

Medium-High
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Presenter
Presentation Notes
To delete a column, use your mouse to highlight the entire column. Then right-click, selecting Delete Columns from the pop-up. 

To insert a column, use your mouse to highlight the entire column. Then right-click, selecting Insert Columns from the pop-up. A column appears to the left of the selected column.

To delete a row, click anywhere in the row and then right-click, selecting Delete Rows from the pop-up.

To insert a row, click anywhere in the row and then right-click, selecting Insert Rows from the pop-up. A new row appears above the selected column.

To enter text in the table, highlight the text you want to replace and overwrite it.

To remove bullet formatting from specific text, click in that text, and click the Bullets icon in the Formatting toolbar. 


P

Dual Score Strategy

Used in conjunction with the TransUnion Risk Score, the
TransUnion Bankruptcy Score can provide a more nuanced picture
of the true level of risk that a customer or prospect may pose

o Possible Negative
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Presenter
Presentation Notes
To delete a column, use your mouse to highlight the entire column. Then right-click, selecting Delete Columns from the pop-up. 
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To insert a row, click anywhere in the row and then right-click, selecting Insert Rows from the pop-up. A new row appears above the selected column.

To enter text in the table, highlight the text you want to replace and overwrite it.

To remove bullet formatting from specific text, click in that text, and click the Bullets icon in the Formatting toolbar. 
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Dual Score Strategy

Using two scores together can also reduce the level of risk in your
portfolio overall

Dual Score

Risk Score Only

Number of Customers

Portfolio Risk

2 TransUnion.
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P

Dual Score Performance

A Dual Score Strategy can swap risk for opportunity without
reducing new accounts

10 to 523 24.33%

38.09%

524 to 603 1.74% | 1.13%

604 to 658 0.80% | 0.49% | 0.44% | 0.37% | 0.32% | 0.24% | 0.27% | 0.28% 0.18% 0.04% | 0.42%

659 to 699 0.42% | 0.29% | 0.25% | 0.21% | 0.18% | 0.12% | 0.09% | 0.15% 0.12% 0.05% | 0.19%

700 to 739 0.27% | 0.19% | 0.17% | 0.11% | 0.10% | 0.07% | 0.08% | 0.07% 0.06% 0.00% | 0.11%

740to 775 0.09% | 0.13% | 0.10% | 0.09% | 0.07% | 0.04% | 0.05% | 0.04% 0.03% 0.02% | 0.06%

776 to 810 0.07% 0.03% | 0.03% | 0.03% 0.02% 0.01% | 0.03%

811to 844 0.02% 0.01% | 0.02% | 0.01% 0.02% 0.01% | 0.02%

845 to 896 0.02% 0.01% | 0.01% | 0.01% 0.01% 0.00% | 0.01%

897 to 999 0.00% 0.01% | 0.00% | 0.00% 0.00% 0.00% | 0.00%

Total 22.76%| 1.79% | 0.82% | 0.43% | 0.23% | 0.10% | 0.07% | 0.05% 0.03% 0.01% | 2.64%
% Iransunion.
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Dual Score Strategy

Account Management Best Practice

Example e ek $200 average annual revenue
e ($6,000) average loss

Using arisk score alone, a bank would decline 827 accounts

135 bankruptcies X $6,000 $810,000

R x $200 $138,400
Net Savings $671’600

Using a dual score strategy, a bank would decline 683 accounts

150 bankruptcies x $6,000 $900,000

P acoounts x $200 $106,600
Net Savings $7931400

2 TransUnion.
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Dual Score Strategy

Multiple Advantages

Increased
Revenue

Increase

Reduced Adverse Declines

Decline More Bankrupts
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